
8:00amñ4:00pm  Registration - Check -in 
Continental Breakfast available from 8:00am ñ10:00am  

9:00am ð 

10:15am  

Composerõs Hall 

Opening Keynote Presentation  

7 Keys to Personal Success and Happiness in a Healthcare Career  
Clint Maun, CSP, Maun -Lemke Speaking & Consulting, LLC  

  

CBC, IHC, NF, SRH 

Track Title Leadership  Culture Change  Quality Improvement  Hot Topics  

 

10:30am ð 

11:45am  

Bloch  

Communicating to  

Connect: How to be 

Tough on Issues &  

Tender on People  

  
Eric Allenbaugh, Allenbaugh & 

Associates, LLC  

  

 

CBC, IHC, NF, SRH  

Vistas II 

The Green House Project: 

True Tales of 

Transformation  

*ETHICS* 

  
Anna Ortigara, RN, MS, FAAN, 

The Green House Project/NCB 

Capital Impact  

  

CBC, NF, SRH 

Sousa 

The Link Between the 

MDS and Quality  

  
Patti Garibaldi, RN, RAC -CT, 

Consonus  

  

Sponsored by Consonus  

Healthcare Services  

  

NF  

Joplin/Seeger  

Assisted Living &  

Residential Care  

Updated & Roundtable  
  

Diana Norton, Seniors & People 

with Disabilities  

  
 

 

CBC  

11:45am ð 

2:15pm  

Playwrightõs Hall 

Exhibitor Showcase  
Lunch served at 12:30pm Lunch Sponsored by Evercare Oregon & Summit Pacific Rehabilitation  

 

2:15pm ð 3:30pm  

Bloch  

Surveyor/Provider  

Partnerships: Teaming for 

the Common Purpose  

  
Clint Maun, CSP, Maun -Lemke 

Speaking & Consulting, LLC  

  

 

 

 

CBC, NF  

Vistas II 

Achieving Staff Stability: 

Caring Produces Results  

 *ETHICS* 
 

David Farrell, MSW, LNHA, SNF 

Management  

 

 

 

 

CBC, IHC, NF, SRH 

  

Sousa 

 Getting to the Heart of 

Person-Centered  

Dementia Care  

*ETHICS* 
  

Anna Ortigara, RN, MS, FAAN, 

The Green House Project/NCB 

Capital Impact  

  

 

CBC, NF, SRH 

Joplin/Seeger  

The HITECH Act: 

Implications for LTC  

Providers  
  

Joe Greenman, JD,  

Oregon Health Care  

Association  

 

 

 

 

CBC, NF, SRH 

 

3:45pm ð 5:00pm  

 Bloch  

7 to 1 Return on  

Involvement (ROI):  

Implementing a  

Successful Revenue Plan  
  

Clint Maun, CSP, Maun -Lemke 

Speaking & Consulting, LLC  

  

CBC, NF 

 Sousa 

If Only I Could Hear You  
 

Michael A. Bower, BA, ACC, 

Bower Life Enrichment Consult-

ing Services  

  

 

 

CBC, IHC, NF, SRH 

Joplin/Seeger  

Nursing Facility Update & 

Roundtable Discussion  

  
David Allm, Seniors & People 

with Disabilities  

 

 

 

NF  

6:30pm ð 

10:00pm  

  

Composerõs Hall 

Fun Night Masquerade Party  

Cajun Buffet Dinner - Casino - Entertainment - Dancing  

Schedule of Events  
Monday, March 8th, 2010  

6.25 General CEUs - 3.75 Ethics Credits  

Audience Key:  
The appropriate audience for each session is noted at the bottom of each session.  

 CBCñAssisted Living & Residential Care  IHCñIn-Home Care & Home Health  

 NFñNursing Facility    SRHñSenior Retirement Housing  



8:30amñ12:00pm   Registration - Check -in 
Continental Breakfast available from 8:30am ñ10:00am  

Title Track Quality Improvement  Workplace Safety  Clinical  Hot Topics  

 

9:00am ð 10:00am  

Bloch  

Work Based Learning: 

Meeting the Learning 

& Care Needs of  

Direct Care Staff  

  
Suanne Jackson, Port-

land Community Col-

lege; Diana White, PhD, 

Institute on Aging, Port-

land State University  

  

 

CBC 

 Joplin/Seeger  

Facility of Choice: A 

Sustainable Safe  

Resident Handling  

Program to Reduce  

Injuries and Enhance 

Care  

  
Jennifer A. Hess, DC, 

MPH, PhD, University of 

Oregon  

  

 

NF 

Sousa 

Nurse Delegation:  

Beyond the  

Regulations  

 
Darcie M. Ryan, RN, MS, 

Consulting Resources; 

Anne Norton, RN, BSN, 

NHA, 

Consulting Resources  

  
Sponsored by Consulting  

Resources  

  

CBC 

 Vistas II 

MDS 3.0: Here it 

Comes!  

  

 

Demi Haffenreffer, RN, 

MBA, Haffenreffer & 

Associates, Inc.  

 
Sponsored by  

Haffenreffer &  

Associates  

  

 

NF 

 

10:15am ð 12:30pm  

Sousa 

Creating Effective  

Quality Improvement 

Teams 

  
Bernie Dana, Evangel  

University 

  

 

 

 

 

 

CBC, NF, SRH 

Bloch  

Letõs Get to the Root of 

the Incident!  

Falls Management & 

Event Investigation  

  
Amy Gryziec, Oregon 

Patient Safety Commis-

sion; Linda Kirschbaum, 

OHCA  

  
Sponsored by The  

Oregon Patient Safety 

Commission  

  

CBC, NF, SRH 

Vistas II 

Quality Indicator  

Survey (QIS) -  Coming 

to Oregon Nursing  

Facilities Soon!  

  
Cindy Mason, Nursing 

Home Quality, LLC  

  

 

 

 

 

 

NF 

Schedule of Events  
Tuesday, March 9th, 2010  

3.25 General CEUs  

Audience Key:  
The appropriate audience for each session is noted at the bottom of each session.  

 CBCñAssisted Living & Residential Care  IHCñIn-Home Care & Home Health  

 NFñNursing Facility    SRHñSenior Retirement Housing  


