
 
 

 

The Latest Updates for ALF/RCF Members

ALF/RCF Quality Measure Education and Key Resources Available

2020 has arrived and so has the ALF/RCF Quality Measurement (QM) program. All
QM affiliated stakeholders are committed to being flexible and offering community-
based care providers technical assistance all through 2020. Year one will be a year of
learning for all. Primary support for providers includes education and reference
materials. OHCA staff are at the ready to assist with questions and other member
technical assistance.

There are number of website locations that house key QM information and resources. 

The DHS SOQ Quality Measurement program website. General QM program and

QM Council meeting related materials are posted on this page. There is also
useful information on the "Provider Resources" sub-page. The Staff Training
Tracker for Measure #2 resource, an excel spreadsheet to support staff training
compliance and data collection, is posted on the Provider Resource page.
This page includes the long awaited Quality Measurement Provider Instruction

Guide. There are still a few edits to be made and as feedback comes in more
will occur but it is now available! 
OHCA resources and training opportunities can be found on our website. The

OHCA QM implementation checklist is available from OHCA here. (also saved
on our DHS Compliance webpage)

OHCA will continue to collaborate with DHS and the Quality Measurement Council to
assure appropriate education, guidance and support are available through the initial
implementation of the quality measurement program. Please share all feedback with
us so we can tailor our advocacy efforts accordingly. We anticipate updates to the
Provider Instruction Guide but are pleased it available. This is a key resource to help
providers understand the “why” behind each measure, data collection reporting
details, and information on how and when to report the data. OHCA recommends
using both the DHS guide and OHCA’s implementation guide to operationalize the
quality metrics. The implementation guide supports data collection and includes
outlines, action steps and an annual calendar. The calendar notes which data must
be collected each month.
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Although there will be a learning curve for all stakeholders, members do need to
understand and adhere to the QM timelines to the best of their abilities and start
collecting the required data now and throughout 2020 in order to be ready to report it
by January 31, 2021. Please note there was a significant change made to the falls
with injury measure in December. The data collection time frame for falls with injury
is now for a period of 6 months. The data collection period is now July 2020 through
December 2020 versus January 2020 to December 2020. The QM Council originally
designated a twelve month data collection time frame but as 2020 fast approached
the Council voted in December to modify the time frame. 

What else can you do today? 

Attend the online webinars being conducted by DHS.

These webinars are being offered more than once and are recorded and accessible via
the DHS Provider Resource QM website. The DHS January trainings include sessions
on registration and use of the quality measurement application (portal), quality
measure basics and Q&A sessions.

OHCA will resume the popular “ALF/RCF Compliance Webinar Series" and will include
segments on the quality measurement program with the most current
information. Keep an eye on our education calendar and your email inbox for updates
on this series. Lastly, the OHCA quarterly ALF/RCF Council meetings will feature a
quality measures focused agenda item.

Please contact Linda Kirschbaum at lindak@ohca.com with questions.

 
 

 

OHCA 2019 Quality Summit: Rooting Out the
Causes of Resident Falls 

OHCA is pleased to partner with presenters from
Empira to bring evidence-based quality improvement
falls prevention and management best practices and
solutions to the OHCA Quality Summit. This full day
event features dynamic and interactive opportunities to
learn practical and real-world strategies for
administrators and clinical staff to apply when trying to
reduce resident falls and develop interventions.

The program will address:

The reasons for falls and what meaningful
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Administrator Training
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interventions can be put in place to prevent or
minimize risk with falls
Elements of Root Cause Analysis (RCA) and how

every day practices may contribute to falls
The development of a tangible work plan,

individualized to attendees’ communities, to help
them prevent or reduce falls
An overview of the ways in which person-

centered care, meaningful engagement, and
restorative sleep can decrease falls
An overview of the regulatory standards for fall

investigations and response and how DHS staff
will classify a fall (i.e. as accident or
abuse/neglect)

 

 

Employment Law Workshop

ALF/RCF administrators and corporate staff are
encourged to attend the half-day Employment Law
Workshop on January 22.

Session information:

Employment Law Hot Topics: A Health Care

Employer’s Guide to Navigating Current
Employment Law Issues, In this presentation,
attorney Rebecca Boyette will address the
unique compliance challenges faced by long
term care employers. Specifically, she will
discuss commonly seen labor and employment
law claims and policies and procedures you need
to ensure compliance, including required
documentation and best practices surrounding a
variety of employment law hot topics like pay
equity, the Oregon savings fund, wage and hour
compliance, sexual harassment and more.
Immigration Issues and Considerations in

Employment Law, Dustin O’Quinn will examine
the current legal environment as it relates to
immigration including recent changes to

OHCA 2020 Quality Summit:
Rooting Out the Causes of
Resident Falls
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Role of the RN in
Community Based Care
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40-Hour ALF/RCF
Administrator Training
Program
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Spring Expo 2020

3/5/2020

 
 

40-Hour ALF/RCF
Administrator Training
Program

3/16/2020

 
 

ALF/RCF Council Meeting

3/18/2020

 
 

UPCOMING WEBINARS FOR
ALF/RCF PROVIDERS

Webinars coming soon.
Check our events calendar
for the latest information.
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immigration law and how it impacts your
workforce. He will also address new changes to
immigration law and review what the future
might hold.
Paid Family and Medical Leave in Oregon,

Governor Kate Brown recently signed very
progressive paid family and medical leave
legislation into law. This program, which goes
into effect in 2023, will provide wage
replacement benefits for Oregon workers who
take time off for family or medical leave and will
have a substantial impact on Oregon employers
—including senior living and long-term care
employers. These changes require prudent
employers to educate themselves and start
planning now on how best to prepare for, create,
and implement related workplace policies and
procedures. This presentation will educate
employers on key provisions of the program and
related dates and deadlines and will provide
practical suggestions to help OHCA member
employers to be ready for, and compliant with,
this new law.
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